
Deising’s Bakery has once again captured the national 
spotlight, and this time, it  isn’t for being named  “Best Retail 
Bakery in America.” That honor, bestowed on the Uptown 
Kingston business in 1984 by Modern Baking Magazine, 
kind of pales in comparison to all the attention and publicity 
surrounding the John Oliver bear cakes the bakery pumped out 
in June of this year.

To recap the multi-layered story, bakery owner Eric Deising 
had left a handwritten note on the door of the shuttered Red 
Lobster in the town of Ulster, which closed in May. An auction 
had been held to sell off all the kitchen equipment. Deising was 
in search of an oven and grill and figured he might get lucky.

Turns out, HBO had bought the equipment for the show “Last 
Week Tonight With John Oliver” to recreate Red Lobster’s 
kitchen in the studio and make its iconic biscuits to serve to the 
audience. 

Long story short, Oliver got wind of Deising’s note and ended 
up connecting with him and his nephew, Peter Deising and 
then challenging them to make a bear cake with his image in 
exchange for new kitchen equipment.

“I ended up watching the show while I was working and 
immediately started brainstorming ways to make that cake with 
his face on it,” said Peter Deising, the third-generation manager 
of the family-owned bakery.

T o g e t h e r 
with his staff, 
he whipped up 
a custard-filled 
c h o c o l a t e 
cake, attaching 
an edible rice 
paper image of 
the comedian’s 
face. Deising 
tweaked it 
with the help 
of his cake 
d e c o r a t o r s , 
Jenna Ice 
and Virginia 
Hopper, and 
his team got 
busy rolling 
them out and 

sold them for $8 each. 
Customers couldn’t get enough, media attention ballooned, 

and the ending was as sweet as the ganache drizzled over each 
cake.

“We sold 3,800 cakes and donated all the proceeds, $15,183 
to People’s Place,” said Deising. “John Oliver’s team delivered 
a new oven the following week, and we made him a 3 ½-foot 
bear cake, which he displayed on his show the next week. He 
also donated $10,000 to People’s Place. I can’t believe how this 
really blew up the way it did. You can’t pay for this kind of 
advertising.”

Truth be told, Deising’s doesn’t need much advertising. The 
bakery has been around for almost 60 years and is known for its 
300 pastries and desserts as well as its handmade breads, rolls, 
pies, doughnuts and cookies. 

It all started after German immigrants Uwe and Ingrid 
Deising bought Ketterer’s Bakery in Midtown Kingston 
in 1965. They ran it under the Ketterer’s name until 1980 
when they opened a second location in Uptown at the former 

7,500-square-foot Goodyear Tire Service Center building. Not 
only did they purchase new bakery equipment to keep up with 
production demands, but they also opened a European-style cafe 
at the new spot.

Ever since, it’s been one of Kingston’s most beloved 
businesses and a hotspot for tourists visiting the area. Deising 
says while the recent bear publicity was nifty, he and his family 
get their greatest satisfaction in being part of so many families’ 
milestones from christenings and birthdays to graduations and 
anniversaries. 

“We often hear people say, ‘You guys made our parents’ 
wedding cake and now you’re making ours,’ so that’s a very 
special feeling to  know we’ve been part of these special 
occasions for generations,” he said.

Another milestone worth noting is the 45 years Deising’s has 
been a part of the Ulster Chamber. The family cherishes the 
business connections it has made over the decades, according 
to Deising. “It’s important for any small business to be in the 
Chamber because it’s all about community and networking with 
other local businesses,” he said.

Deising’s Bakery is at 111 North Front St. in Kingston. For 
more information, go to deisings.com or call (845) 338-7505.

Last year, Tony Marmo and his team at Normann Staffing put 
on quite a show at the Chamber’s Buy Local Expo at Diamond 
Mills Hotel and Conference Center in Saugerties. 

Their “Wizard of Oz”-themed booth enchanted bypassers 
with costumes and props from the 1939 MGM fantasy film and 
a tagline that read, “There’s No Place Like Normann Staffing.”

At the 2024 Buy Local Expo on Sept. 18, Marmo promises 
another bewitching exhibit designed to drum up excitement 
about his company, a Kingston-based private staffing and 
recruiting agency.

“It’s a fun experience,” said Marmo, who donned a Tin 
Man costume at last year’s Expo. “We try to get creative and 
make it more than just a business exchange, while at the same 
time, getting the message out about jobs that are available and 
businesses looking for folks to fill positions.”

Normann Staffing is among the 100 or so local businesses that 
will be highlighting their products and services at the annual 
Buy Local Expo on Sept. 18 from noon to 4:00 p.m. at Diamond 
Mills, 25 South Partition St. in Saugerties. 

There will be a Mixer following the Expo, from 4:00 to 6:00, 
exclusively for Sponsors and Exhibitors, on Diamond Mills’ 
outdoor terrace.

Naccarato Insurance is the Presenting Sponsor, and Timely 
Signs is the Principal Sponsor. 

Chamber President Ward Todd said, “The Buy Local Expo 
presents a great opportunity for our members to network with 
other local business leaders and be engaged with hundreds of 
attendees who will pass through during the afternoon. Our event 
is open to the public and free to attend, however, booth space is 
going fast.” 

John Naccarato, President and CEO at Naccarato Insurance, 
highly recommends that business owners consider reserving 
a booth. He believes so strongly in the Buy Local Expo that 
his company, headquartered in Saugerties, has backed it as the 
Presenting Sponsor for 12 years.

“I think it’s important to have the businesses showcase what 
they do because a lot of people may not realize what’s here in 
Ulster County,” Naccarato said. “They may say, ‘Hey, I didn’t 
know there was this line of business here,’ so it’s a way to get 
your business out there, and it helps keep the money flowing in 
our community.

“I myself prefer going to local businesses because not only do 
they offer better service, but by doing so, you’re helping them 
give back to the community. The more people shop locally, the 

more businesses can enrich our community.”
Additionally, Naccarato said the Expo is a good way for 

businesses to connect face-to-face with existing clients and 
grow their customer base. 

“You build rapport with the people who come out. It’s really 
getting your name out there and showcasing your business, and 
later on down the road, if they’re looking for a change, they may 
think of you in the future.”

The Buy Local Expo is held at Diamond Mills’ large ballroom, 
with ample space for booth displays and the heavy foot traffic 
the event generates.

“For us, it’s a perfect opportunity to support our Chamber of 
Commerce,” said Brianne Ebel-Whalen, Director of Sales at 
Diamond Mills. “Our size and location make for an ideal place 
for the Chamber’s Expo. The ballroom can be emptied and 
customized to suit events of all types.”

Ebel-Whalen also noted that Diamond Mills has picked up its 
share of business from the Buy Local Expo—whether it be from 
other businesses or people who attend to check out the action.

“It’s an opportunity to show our space off to so many people 

and businesses,” she said. “I love greeting and mingling with 
businesses from all over the county. It’s like one big all-day 
Mixer. It’s an amazing networking opportunity.”

It’s also an amazing time to get creative and build brand 
awareness in a big way.

While Marmo wouldn’t disclose what’s up his sleeve for this 
year’s Expo, he did promise that Normann Staffing’s booth 
would be timely and engaging.

“We’ll maybe take a page out of the entertainment world like 
what’s hot on Broadway. We’ll start putting our creative hats 
on soon. The point is to just have fun and do business,” he said.

The cost for an exhibitor booth at the Expo is very affordable, 
just $395 for Chamber members. Sponsorships start at $595 
to be a Diamond Sponsor; $995 to be a Platinum Sponsor and 
$1,495 to be a Premier Sponsor. 

To be a sponsor or exhibitor, contact Allison Costanzo at 
Allison@UlsterChamber.org or (845) 338-5100, ext. 7. There’s 
more information at www.UlsterChamber.org.
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Booths Are Going Fast!
Buy Local Expo Sept. 18 At Diamond Mills

Better Than The Average Bear
Deising’s: A Delicious Destination For 59 Years



“Once you learn to read, you will be forever free.”― Frederick 
Douglass.

In recognition of National Literacy Month in September, the 
staff and volunteers of the Ulster Literacy Association have 
carved out September 16-22 to bring attention to the vital work 
their agency is doing to instill reading skills locally.

“I think it’s important for people to know that in Ulster 
County, one in five adults is likely struggling with reading. 
That’s over 25,000 adults in our county who are not proficient 
readers,” says Ulster Literacy Executive Director Amy Lenard. 
“Literacy is certainly the social justice issue of our time.”

Lenard said poor literacy costs the U.S. economy $225 billion 
a year in lost productivity. Meanwhile, children whose parents 
have low  literacy  levels have a 72% chance of reading at the 
lowest level in school.

Ulster Literacy is trying to turn the tide by helping about 300 
adults every year through one-on-one tutoring for adults reading 
below a 5th-grade level. The organization also offers one-on-one 
tutoring for adults learning English as a new language, as well 
as group classes called English for Parents.

Ulster Literacy’s correctional education program has helped 
more than 150 learners through creative writing, art therapy, and 

GED preparation at the Ulster County Jail. The program, which 
is about 20 years old, was suspended during COVID-19, but has 
been back for about a year with expanded programming.

Ulster Literacy does it all with over 100 active tutors, many of 
whom are retired and dedicated to helping. “It’s the volunteers 
who really carry out our mission,” Lenard said.

Lenard said she saw many volunteers and learners “become 
very close to each other,” which was especially true during the 
isolation of the pandemic.

“It’s a very beautiful relationship to see,” she said. “It makes 
our community better to see how deeply people learn to care 
about one another and their experiences.”

Lenard said Chamber members can help spread the word 
about Ulster County Literacy Week by posting flyers, bookmarks 
and other materials in their businesses; providing social media 
support; and by donating a portion of sales from some point 
during the week.

Chamber members can help all year by encouraging 
employees to become a volunteer tutor for one hour each week; 
supporting workplace literacy by hosting a literacy or English 
class for workers; including Ulster Literacy in workplace giving 

initiatives; and hosting a fundraiser.
Lenard said businesses can also consider making a tax-

deductible monetary or in-kind donation since Ulster Literacy 
is a non-profit.

“Literacy changes everything,” she said. “A stronger literacy 
community is a stronger business community. It enhances every 
area of our civic and economic lives.”

Lenard, who has worked in literacy her entire career, has been 
with Ulster Literacy since 2010. She took over the top spot from 
former Executive Director Casandra Beam in 2022 after serving 
as the organization’s Program Director, a role that saw her teach, 
train tutors and organize literacy classes in Kingston, Saugerties 
and New Paltz.

Lenard said the job gives her incredible satisfaction watching 
people overcome and gain skills that open the door for 
employment and improving their lives.

“I’m so profoundly grateful to be able to work with adults 
who work extremely hard to make their lives better for their 
family and for their community,” she said.

“My life has been greatly improved by the people that I’ve 
been able to meet who have come through our door asking for 

help with their reading or help with their English. It’s made 
my understanding of the world more enhanced. I think that’s 
one of the things that makes it special for all of us at Ulster 
Literacy because we all care deeply about everybody who 
comes through our door.”

Ulster Literacy Association, located at 480 Aaron Court in 
Kingston, can be reached at (845) 331-6837 or ulsterliteracy.
org.
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WOODSTOCK VOLUNTEERS DAY COMMITTEE
DBA: WAIV WOODSTOCK APPRECIATES ITS 
VOLUNTEERS
Woodstock, NY   12498
volunteersday.org
Sam Magarelli – Treasurer
Category:  Non-Profit Organizations
Description:  Saturday, August 17, 2024, Volunteer’s Day – A 
Day of Gratitude is a day in which we all remember what is 
good about our community. Woodstock is the only town in 
America that has a volunteers’ day – a day of gratitude like 
this one, in which all volunteers both current and retired are 
celebrated. This event is a thank you, and a demonstration 
of our community’s appreciation for the considerable acts 
of kindness, personal generosity, bravery, and community 
spirit that our volunteers provide us. On Volunteers’ Day, A 
Day of Gratitude, the volunteers are treated as the Guests of 
Honor. It’s a community picnic. Music – Food.

INDEPENDENT LIVING, INC.
5 Washington Terrace 
Newburgh, NY   12550
www.myindependentliving.org
Kelly Wright - Director of Marketing & Development
Category: Non-Profit Organizations
Description: Independent Living, Inc. guides those 
seeking access to disability support and services. We offer 
comprehensive support and guidance tailored to your 
unique needs and circumstances. In addition, we offer home 
health care services and guidance. With ILI as your partner, 
you can trust you are not alone.

ASCENSION BRAZILIAN JIU-JITSU AND YOGA
307 Wall Street
Kingston, NY    12401
www.ascensionbjjny.com
www.ascensionyogany.com
Juliana Machado - Juliana Machado  Co-Owner - Director 
of Yoga & Wellness
Category:  Martial Arts
Description:  Ascension was inspired by a dream born 
between a Brazilian immigrant mother and her son, Juliana 
and Pedro. The Academy’s essence can be boiled down to a 
simple equation: “A Safe Training Environment + A Healthy 
Culture = Healthy Humans” We believe that the art of Jiu-
Jitsu dramatically transcends mere self-defense or sport. 
Jiu Jitsu can be one of the greatest vehicles for people’s 
restoration, rejuvenation and development. Our goal is 
to elevate all beings that walk through our doors to their 
highest potential.

EAGLE EYE ACCOUNTING & TAX SERVICES, INC.
130 North Front St, Suite 1
Kingston, NY  12401
eeacct.com
Travis Rask - Vice President
Category: Accounting Services
Description: Accounting, Payroll, Sales Tax, Individual and 
Business Taxes.

POINT GOD ACADEMY INC.
139 Greenkill Avenue
Kingston, NY 12401
www.pgaincs.com
Shataya Mccomb - CEO
Category: Non-Profit Organizations
Description: Point God Academy operates multiple Amateur 
Athletic Union (AAU) basketball teams that compete at 
the highest level across various states. These teams were 
established in response to a strong demand within our 
community for structured athletic opportunities. However, 
our focus extends beyond sports alone; we recognize the 
transformative power of team sports in providing structure, 
stability, and safety to our youth. While basketball remains 
a passion, our commitment lies equally in facilitating 
academic success. In line with this vision, Point God also 
offers a comprehensive College Prep Program.

OLD CAPITAL SUPPLY
Kingston, NY   12401
Oldcapitalsupply.com
Moises Balbuena – Owner
Category:  Embroidery
Description:  Old Capital Supply, a veteran and Hispanic-
owned company dedicated to revolutionizing the custom 
apparel experience. Born in the heart of Kingston, New 
York, we celebrate the rich heritage of historic state capitals 
and aim to spread a culture of clarity, convenience, and 
exceptional customer service.
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NEW YORK LIFE
460 Temple Hill Road
New Windsor, NY  12553
www.newyorklife.com/agent/dvargas03
Darlene Vargas - Financial Service Agent
Category: Financial Services
Description: I am a bilingual financial service Agent with 
the NEW YORK LIFE INSURANCE COMPANY. I pride myself 
on assisting families and individuals in the community to 
protect what they value most. I am a proud resident of Ulster 
County and would love nothing more than to give back to 
my community.

SAGE PROVISIONS
735 Springtown Road
Tillson, NY 12486
sage-provisions.com
Category: Food Vendors
Description: Chef prepared meals prepared and delivered 
to the client ready to heat and reheat.

SUBURBAN PROPANE
124 Barbarossa Lane
Kingston, NY   12401
www.suburbanpropane.com
Brian Fox - CSC Manager
Category:  Heating Companies & Supplies
Description:  We sell propane, fuel oil, kerosene and diesel 
fuel.  We also have a service department with expert 
technicians that can perform repairs for our delivery 
customers.  We offer service contracts that can cover heating 
and other equipment.

TKG REAL ESTATE
27 West Strand
Kingston, NY   12037
tkgre.com
Lisa Bouchard Hoe - Principal Broker
Category: Real Estate
Description: The leading independent real estate firm 
in the Hudson Valley and Berkshries, with 4 offices in 
Kingston, Hudson, Ghent, and Pittsfield. 50 agents providing 
exemplary service to buyers and sellers. Founded in 1995.

QUARTA FLAMMA MOBILE BRICK OVEN PIZZA
284 Main Street
Saugerties, NY    12477
Maximilian Mazzella - Founder
Category:  Caterers
Description:  Pizza pop-ups, private events, catering.

WOODSTOCK INFUSIONS
104 Mill Hill Road
Woodstock, NY   12498
www.woodstockinfusions.com
Kimberly Bickel - Owner
Category:  Health & Wellness
Description:  Woodstock Infusions is dedicated to infusing 
optimal vitality into the lives of our customers, rooted in our 
ethos of ‘’move · sweat · nourish · hydrate.’’
Within our earthy and vibrant space, we’ve designed an 
environment that epitomizes our ethos. We provide a 
schedule of highly accessible Yoga and Pilates classes 
focused on moving and sweating, housed within a state-of-
the-art exercise studio. Our smoothie cafe offers an organic 
focused menu to fuel your body with nourishment and our IV 
drip bar focuses on getting you the hydration and nutrients 
you need safely and directly into your system.
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Debra Harris has been Director of Sales at Kingston’s Best 
Western Plus, formerly the Holiday Inn, since 1986, and she’s 
never been more optimistic about the future of the 50-year-old 
hotel at 503 Washington Ave.

That’s because it recently changed hands and now  has a 
local owner, who is more accessible and has a real stake in the 
community, according to Harris. 

On July 19, 2023, the Patel family, who owns properties in 
Kingston and Middletown, purchased the 208-room hotel from 
Cooper Hotels, a Tennessee-based developer and management 
company.

“It is great to have owners who are here,” Harris said. “Before 
this transition, if you needed a new roof or anything else, you’d 
have to go to the corporate office in Memphis, but our new 
owners are right here, so if something  requires  attention, you 
can actually show them what’s needed. That’s refreshing for us.”

The Patel family decided early on to keep the staff in place for 
continuity and a seamless transition, including John Turner, a 
42-year hotel employee, who was promoted to General Manager 
after the transition. The family said his institutional knowledge 
of the hotel has been invaluable as they settle in at the new 
property.

The family’s initial goal at the 
Best Western was to ensure all 
“processes and procedures were 
more fully automated” and make 
sure the staff was happy. 

Going forward, they have a “pretty 
big list” for property improvements, 
including a new parking lot within 
the next two years. Further projects 
include updating the structure and 
enhancing the guest rooms with new 
lighting and removing the carpets 
to add flooring. 

Another goal is to host more 
weddings, parties and business 
functions. The hotel has been a 
Chamber member for 55 years, 
and its on-site, customizable event 
space known as The Venue Uptown 
hosts most of the Chamber’s 
monthly breakfasts every year. 

Harris said the  hotel is also 
the go-to place for film crews, 
construction workers,  tourists, 
business gatherings and big 
wedding groups that need to have 
all their guests in one spot. 

Not only does it boast 8,800 
square feet of flexible space for 
large functions like black-tie galas 
and awards ceremonies, but there’s 
also a spacious indoor courtyard. 
In addition, the hotel features a 
restaurant and bar known as the 
First Capital Bistro, an indoor 
heated pool, fitness center and 
arcade games for kids of all ages. 

The hotel’s 
Executive Chef 
Dane Fullenwider 
and his catering 
team create 
s u m p t u o u s 
breakfast and 
brunch buffets 
for early events, 
plated and buffet 
luncheons as well 
as plated and 
buffet dinners with 
carving stations. 
Packages are 
affordable and 
customizable for 
every price range.

Harris, who 
got her start at the Syracuse Marriott while she was a college 
student, said she has grown in her role and enjoyed watching the 

hotel evolve over the decades. 
“I can still remember my first 

day,” she said. “I had a typewriter, 
file cabinet and phone. Things 
have changed in a big way. The 
job is constantly changing with 
technology, and you’re always 
learning more, even when it comes 
to selling hotel rooms, so that makes 
it exciting. 

“Even though it’s the same job 
I’ve had since 1986, it’s not. It’s 

evolving. You’re not bored. The phone is going to ring. You 
never know what client is going to call and what they’re going 
to need. I love what I do,” she said.

As for the future, Harris said she can’t wait to work more 
directly with the new owners and said  the sky is the limit to 
what they can achieve together. “It’s going to be an exciting time 
for the Best Western Plus and all our guests. We look forward 
to seeing all the great things they’re going to do in Kingston.”

The Best Western Plus is located at 503 Washington Ave. in 
Kingston. For more information, go to bwpkingston.com, or 
call (845) 338-0400.

Exciting Times Ahead
Best Western’s New Local Owner Has Big Plans

KINGSTON SOCIAL
237 Fair St.
Kingston, NY   12401
www.kingstonsocialny.com
Samara Daly – Co-Owner
Category:  Retail
Description:  Kingston Social is a new storefront in Uptown 
Kingston, a cafe, mercantile and gallery (the new home for 
Pink Water Gallery)


